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Tenants are responsible for their bulk waste. Any bulk waste just left outside without contacting Camden
Council will not be collected. This will cause the estate to look untidy and risk vermin and pest infestation.
Camden Council offer a service to residents where they collect furniture/white goods that are unsuitable for
reuse costs are as follows:

1-5 items (or up to 20 black bags) - £25.00

6-10 items (or up to 40 black bags) - £50.00

11-15 items (or up to 60 black bags) £75.00
Senior citizens and those in receipt of income support are eligible for two free collections per year.
You can request a large item or special collection by visiting www.camden.gov.uk or contact Environment
Services on 020 7974 4444.
If you are buying a new appliance, please check with your retailer to see if they can take back your old
machine.
Camden Council also work in partnership with the ReStore Community Project to collect and reuse
domestic furniture for the benefit of people in need. They will collect furniture such as:
Wardrobes
Chest of draws
Sofas and 3-piece suites
Dining table and chairs
Coffee tables
Storage units and bookcases
Beds and mattresses
Armchairs
that is in good re-usable condition, without stains, scratches, rips or tears.
You can book Restore by visiting www.camden.gov.uk or by calling 020 8493 0900

Remember if we have to arrange bulk refuse collections, you will end up paying for
this through increases to your service charges.

You can report a crime or anti-social
behaviour by calling the police, or
Crimestoppers if you want to remain
anonymous.

To report anti-social behaviour you can also contact
your local safer neighbourhood policing team,
please see below the contact number for
your area:

You should Call 999 if you or someone else is in 
West Hampstead - 020 7161 8157
immediate danger, or if the crime is in progress or
call 101 to contact the police if the crime is not an
With help from reports from tenants
emergency.
we have removed two rough sleepers
who were causing a nuisance.
You can also contact Crimestoppers to report a
crime anonymously. They will pass the information
Our CCTV cameras are working and
about the crime to the police. You can report a crime
will be used to report anti-social
to Crimestoppers by visiting their website
behaviour to the police.
www.crimestoppers-uk.org or by calling 0800 555
111.

May 2015
You can help keep Camden clean by organising or taking park in a community
clean-up. Camden would like you to join in on the crackdown of littering, dog fouling
and fly-tipping as part of the Clean Camden Campaign.
Since the campaign began in November 2013 Camden have been able to achieve the following:



Handed out over 900 fixed penalty notices of £80 each to people dropping cigarette butts and other litter.



Reduced the number of black unmarked bags of waste being dumped across the borough from Hampstead Town to
Bloomsbury.



Held events with police and community wardens to raise awareness about the tough approach we are taking to dog
fouling.

Successfully prosecuted offenders at Highbury Corner Magistrates’ Court, with those convicted being fined up to £225
plus costs.

Get involved
The money Camden have received from these activities is now being reinvested in community clean-ups, and
they now are asking residents and community groups to get involved.
A number of events have been organised across the borough, including litter picking, creating community gardens
and tackling dog fouling, and they are looking for volunteers to take part and organise events in other areas.
Look out for posters in your local area letting you know about a clean-up event where you live. If there isn’t one
near you, why not organise one yourself?
If you’d like to help organise an event in your area, please contact atcleancamden@camden.gov.uk.
Litter pickers and gloves are provided, as well as some innovative approaches to reducing dog fouling. They’ll
also provide posters to publicise your event.
If you fancy drawing attention to the poop on the streets of the borough to embarrass pet owners who
haven’t cleaned up, why not spray it fluorescent pink? Cans of pink chalk spray are available by emailing
street.environment@camden.gov.uk
Reporting hotspots and offenders
If you spot a place or person that is undermining Camden’s attempts to rid the borough of dog fouling,
littering or flying tipping> You can fill in the online reporting form by visiting www.camden.gov.uk or call
020 7974 4444.

Landlord

Housing Oﬃcer Contact Details

Circle

Sherene Horne
Customer
Services
Manager

Genesis

Iona McHugh
iona.mchugh@genesisha.org.uk
Neighbourhood 033 3000 30003
Manager
Mobile 07525 903 156

sherene.horne@circle.org.uk
020 7447 3111
Mobile 07977 213 410

No ng Hill Housing Trust Rachel Dunn
rdunn@nhhg.org.uk
Housing Oﬃcer 020 8357 4821
Mobile 07860 405 464
Odu‐Dua

Diana Duncan
dduncan@odu‐dua.org
Housing Oﬃcer 020 7625 1799
Mobile 07718 701 710

Odu‐Dua

Omar Tunkara
Estate Services
Co‐ordinator

otunkara@odu‐dua.org.uk
020 7794 4549
Mobile 07852 192 739

The next tenants
meeting will be on
Wednesday 29th
July 2015
6pm-8pm
Please come and
let your voice be
heard

